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INTRODUCTION

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and

national origin in programs and activities receiving Federal financial assistance.

Squaxin Transit is committed to ensuring that no person is excluded from participation in, or
denied the benefits of its transit services on the basis of race, color, or national origin, as
protected by Title VI and Federal Transit Administration (FTA) Circular 4702.1.A.

TITLE VI COMPLAINT PROCEDURES

If you believe you have been subjected to discrimination under Title VI, you may file a

complaint.

How to file a Title VI Complaint

You may file a signed, written complaint up to one hundred and eighty (180) days from the date

of alleged discrimination. The complaint should include the following information:

e Your name, mailing address, and how to contact you (i.e., telephone number, email
address, etc.)

e How, when, where and why you believe you were discriminated against. Include the
location, names and contact information of any witnesses.

e Other information that you deem significant

A form is available at Squaxin Transit for this purpose. (Attachment A)* The complaint may also

be filed in writing with Squaxin Transit at the following address:

Title VI Compliance Officer
c/o Tribal Administrator

10 SE Squaxin Lane
Shelton, WA 98584
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NOTE: Squaxin Transit encourages all complainants to certify all mail that is sent through the
U.S. Postal Service and/or ensure that all written correspondence can be tracked easily. For
complaints originally submitted by facsimile, an original, signed copy of the complaint must be
mailed to the Title VI Coordinator as soon as possible, but no later than 180 days from the alleged

date of discrimination.

What happens to your complaint after it is submitted to Squaxin Transit?

All complaints alleging discrimination based on race, color or national origin in a service or
benefit provided by Squaxin Transit will be directly addressed by the Squaxin Island Tribe (the
“Tribe”). The Tribe shall also provide appropriate assistance to complainants, including those
persons with disabilities, or who are limited in their ability to communicate in English.
Additionally, the Tribe shall make every effort to address all complaints in an expeditious and

thorough manner.

In instances where additional information is needed for investigation of the complaint, the Tribe
will contact the complainant in writing. Please note that in responding to any requests for
additional information, a complainant’s failure to provide the requested information may result in

the administrative closure of the complaint.

How you will I be notified of the outcome of your complaint

Once sufficient information for investigating the complaint is received by the Tribe, the Tribe
will send a final written response to the complainant and advise the complainant of his or her
right to 1) appeal within 7 calendar days and/or 2) file a complaint externally with the U.S.
Department of Transportation and/or the Federal Transit Administration. Every effort will be

made to respond to Title VI complaints within 60 working days of receipt of such complaints.
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In addition to the complaint process described above, a complainant may file a Title VI complaint

with the following offices:

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

East Building, 5" Floor —- TCR

1200 New Jersey Ave., SE

Washington, DC 20590

Please be advised that no waiver of the Squaxin Island Tribe’s sovereign immunity is granted
with this Plan or in any related document.

RECORD OF TITLE VI OR OTHER
CIVIL RIGHTS INVESTIGATIONS, COMPLAINTS OR LAWSUITS

There have been no Title VI investigations, complains or lawsuits since Squaxin Transit was
established in December of 1999.

LIMITED ENGLISH PROFICIENCY (LEP) PLAN

Squaxin Transit is committed to breaking down language barriers by implementing consistent

standards of language assistance across its service area.

Census. The United States is home to millions of national origin minority individuals who are
Limited English Proficiency (LEP). That is, their primary language is not English and they cannot
speak, read, write or understand the English language at a level that permits them to interact

effectively with recipients of Federal financial assistance.

Because of language differences and the inability to effectively speak or understand English,
persons with LEP may be subject to exclusion from programs or activities, experience delays or
denials of services. These individuals may be entitled to language assistance with respect to a

particular type of service.

The federal government and those receiving assistance from the federal government must take
reasonable steps to ensure that LEP persons have meaningful access to the programs, services,

and information those entities provide. This will require agencies to establish creative solutions to
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address the needs of this ever-growing population of individuals, for whom English is not their

primary language.

According to the 2010 Census Data® for Mason, Thurston and Grays Harbor Counties, English
only is spoken at home by 91% of the total population. Within the Squaxin Island Tribal

Community, 96.8% of the residents speak only English at home.

Spanish is spoken at home by 3% of population in the 3-county service area. Within the Squaxin
Island Tribal Community®, 3.2% of the households speak a language other than English in the
home. For 2.1% of the Squaxin community residents, the second language is Spanish or Spanish

Creole.

ANALYSIS OF FACTORS

Factor No. 1: The number or proportion of LEP persons in the service area.

Squaxin Transit serves a small, predominately rural area centered in and around the Tribal
Community, with connecting points at one location in Thurston County approximately 7.7 miles
from the Tribal Center®, and two connecting points in Grays Harbor County. The vast majority of
the population with which we do business (individuals wishing to ride transit) is American
Indian/Alaska Native residents of the Squaxin Island Reservation and surrounding areas who are

proficient in English, so that LEP services are not normally required.

Factor No. 2. The frequency with which LEP individuals come into contact with the service.

All contacts with Squaxin Transit are made through our offices at the Squaxin Island Tribal
headquarters in Kamilche, Washington, roughly halfway between Shelton and Olympia. We

rarely serve LEP persons via our buses.

The Program Services Manager and bus drivers speak English; they report that Squaxin Transit
has not ever received any requests for translation services. We have an average of 0 calls a month

that require translations.
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Factor No. 3: The nature and importance of service provided by Squaxin Transit.

Squaxin Transit is a small local provider that delivers important transit services to the public
through its deviated fixed route service that links residents of the Reservation and surrounding
areas with Mason Transit, Intercity Transit and Grays Harbor Transit. Squaxin Transit operates
two cut-away buses with deviated fixed route service Mon-Friday, 7:20 am-4:25 pm. Annual
ridership is 19,725 passenger trips, with 38,292 VMT in Washington State fiscal year 2012.

The Squaxin Island Tribe operates a transit hub at the intersection of US 101 and SR 108, where
Squaxin Transit riders can connect with Mason Transit’s Route 6 to Shelton or Olympia. Squaxin

Transit provides limited service (once a day) to McCleary and Elma in Grays Harbor County.

Factor No. 4. The resources available to the recipient of the federal funds to assure meaningful

access to the service by LEP persons.

Squaxin Transit does not have current in-house non-English speaking language capabilities. We
have a cooperative agreement with Mason Transit whereby Mason Transit provides translation

services for printed schedules.

IMPLEMENTATION PLAN

Squaxin Transit has implemented its plan and will review it annually, including any contacts with
the LEP persons to determine the frequency of contacts, the language used, and how the contacts

were handled.

We identify LEP persons in the service area by monitoring ridership and bus drivers’ reports of
telephone or on-board contact with LEP riders. Bus schedules®are printed in English and in
Spanish. The Title V1 policy statement is printed on our schedules and may be obtained from the
Squaxin Island Tribe website (http://www.squaxinisland.org/) and from the Program Services

Manager at the Tribal Center.

In order to comply with 49 CFR 21.9(d), Squaxin Transit and its sub-recipients must provide

information to beneficiaries regarding their Title VI obligations and inform beneficiaries of the
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protestations against discrimination afforded them by Title VI. Squaxin Transit has established a

statement of rights and a policy statement.

Squaxin Transit schedules include a standard Comment/Complaint Form and instructions on how
to obtain a copy of the Title VI Complaint Form. The Complaint form may be obtained from the
Squaxin Island Tribe website (http://www.squaxinisland.org/) and from the Program Services

Manager at the Tribal Center.

NOTIFYING BENEFICIARIES OF THEIR RIGHTS UNDER TITLE VI

The Squaxin Island Tribe’s website has a link to Squaxin Transit’s schedule and
Comment/Complaint Form. The schedule contains the Title VI Commitment statement, including

the statement:

“If you feel you have been discriminated against please fill out the Title VI
complaint form no more than 180 days after the alleged act of discrimination and

return it to the following address:

Title VI Compliance Officer
c/o Tribal Administrator

10 SE Squaxin Lane
Shelton, WA 98584”

ANALYSIS OF CONSTRUCTION PROJECTS

Squaxin Transit operates out of the Squaxin Island Tribal Center. It does not have a bus barn or

maintenance facility and has had no construction projects over the last three years.

INCLUSIVE PUBLIC PARTICIPATION

Community Outreach is a requirement of Title VI. Recipients and sub-recipients shall seek out
and consider the viewpoints of minority and low-income populations in the course of conducting
public outreach. Squaxin Transit has engaged the public in its planning and decision-making

processes, as well as its marketing and outreach activities.
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Endnote References:

A Title VI Complaint Form (Attachment A)

B DP02: SELECTED SOCIAL CHARACTERISTICS IN THE UNITED STATES
2009-2011American Community Survey 3-Year Estimates

© US Census ACS Data Table: S1601: LANGUAGE SPOKEN AT HOME

P Service Area Maps (Attachment C)

E Squaxin Transit Bus Schedules (English & Spanish) (Attachment D)
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Attachment B

SQUAXIN TRANSIT TITLE VI COMPLAINT FORM

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national
origin in programs and activities receiving Federal financial assistance. Squaxin Transit is committed to
ensuring that no person is excluded from participation in, or denied the benefits of its transit services on
the basis of race, color, or national origin, as protected by Title VI in Federal Transit Administration
(FTA) Circular 4702.1.A If you believe you have been subjected to discrimination under Title VI, you
may file a complaint by completing this form and submitting it to the Squaxin Island Tribe, Title VI
Coordinator, 10 SE Squaxin Lane, Shelton, WA 98584,

Section I:
Name:
Address:
Telephone (Home): Telephone (Work):
Electronic Mail Address:
Accessible Format Large Print Audio Tape Other
Requirements? TDD
Section 11:
Are you filing this complaint on Yes* No
your own behalf? *If you answered "yes" to this
question, go to Section Ill.
If not, please supply the name and relationship of the person for
whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the Yes No
permission of the aggrieved party if you are filing
on behalf of a third party.

Section II1: |
| believe the discrimination | experienced was based on (check all that apply):
[1Race | [] Color ‘ [ ] National Origin

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against.
Describe all persons who were involved. Include the name and contact information of the person(s) who
discriminated against you (if known) as well as names and contact information of any witnesses. If more
space is needed, please use the back of this form or attach another sheet of paper.

Page 1 of 2
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SQUAXIN TRANSIT TITLE VI COMPLAINT FORM

Section 1V

Have you previously filed a Title | Yes No
VI complaint with this agency?

Section V

Have you filed this complaint [1Yes [1No
with any other Federal, State, or
local agency, or with any Federal
or State court?

If yes, check all that apply:

[ ] Federal Agency:

[ ] Federal Court [ ] State Agency
[ ] State Court [] Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.
Name:

Title:

Agency:

Address:

Telephone:

Section VI

Name of agency complaint is Squaxin Transit
against:

Contact person: Donald E. Whitener

Title: Tribal Administrator

Telephone number: (360) 426-9781

You may attach any written materials or other information that you think is relevant to your complaint.
Signature and date are required below.

Signature Date

Please submit this form in person at the address below, or mail this form to:

Squaxin Island Tribe Title VI Coordinator
10 SE Squaxin Lane
Shelton, WA 98584
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Squaxin Transit
(360) 432-3970

Title VI Commitment

Title VI of the 1964 Civil Rights Act
prohibits discrimination on the basis of
race, color, or national origin in pro-
grams and activities receiving Feder-
al financial assistance. Specifically,
Title VI provides that “no person in the
United States shall, on the ground of
race, color, or national origin, be ex-
cluded from participation in, be denied
the benefits of, or be subjected to dis-
crimination under any program or ac-
tivity receiving Federal financial assis-
tance.” (42 U.S.C. Section 2000d).
The complete Title VI policy is availa-
ble on the website or by calling (360)
432-3951.

If you feel you have been discriminat-
ed against please fill out the Title VI
complaint form no more than 180
days after the alleged act of discrimi-
nation and return it to the following
address:

Title VI Compliance Officer

c/o Tribal Administrator

10 SE Squaxin Lane

Shelton, WA 98584

Commitment to
Accessible Services

Squaxin Transit is accessible to eve-
ryone. All of our transit buses have
equipment that ensures people with
special needs are able to board and
ride safely. The complete ADA policy
is available by calling 360 432-3951.

Attachment D

Sguaxin

Transit

Squaxin Island Tribe

Department of Planning &
Community Development

-

& W R
- o -
-

Squaxin Island Tribe

A Free Public Transit Service of

the Squaxin Island Tribe

10 SE Squaxin Lane
Shelton, WA 98584
(360) 426-9781  Fax: 360 427-2789

www.squaxinisland.org

Transit Direct: 360-432-3970
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Squaxin Transit Dispatch: 432-3970
A free public service of the Squaxin Island Tribe

Squaxin

Island Tribe Service is Monday thru Friday only. Due to route deviations, all times are approximate.
Leave Tribal Center | Bloomfield Loop Reservation Route Kamilche Transit Center Steamboat Elma - McCleary Arrive
. L Stops at O Connects with Mason Transit to Island NWITC Transit Tribal Center
10 SE Squaxin Lane *0Old Olympic Highway , Shelton Steamboat Island
Shelton, WA 98584 | and Kamilche Point Rd. | 1) Klah-Che-Min and | | Sieamboat stand | 308 €. Young St 3rd Street & Main 10 SE Squaxin Lane
to Bloomfield Rd.: T'Peeksin ® Connects with Mason Transit to Elma, WA 98541 McCleary, WA 98557 Shelton, WA 98584
Old Olympic Hwy to 2) T'Peeksin and Olympia September-June © Connects with Grays
Hurley Waldrip Rd.; Steh’Chass PI (Summer months Harbor Transit to
Hwy. 108 to Kamilche | 3) T’Peeksin Loop by Call/Request.) Aberdeen
Transit Center f
4) Klah-Che-Min & O Connects with Grays
Skalapin Harbor Transit to Olym-
pia Greyhound Station
7:20 a.m. 7:21 a.m. 00 7:40/8:00 a.m.
8:05 a.m. 8:20 a.m. ® 8:30 a.m.
® 8:40a.m.
8:50 a.m. O 9:10am.
9:25 a.m. O 9:45am.
10:00 a.m. 10:01 a.m. 10:15 a.m. 10:40a.m . 60 11:00a.m.
11:20 a.m.
11:35 a.m. 11:36 a.m. 06 12:00/12:12 p.m.
1:05 p.m. 1:06 p.m. O 1:25p.m. 1:55 p.m.
Call/Request ©0 Call/lRequest
2:40 p.m. 2:41 p.m. ® 3:00 p.m. ¥ 3:20 p.m.
3:40 p.m. 3:45 p.m.
3:46 p.m. 3:47 p.m. 06 4:00 p.m./4:10 p.m. 4:25 p.m.

e Dial A Ride Service is available for customers who experience difficulty using regular route serve. To schedule your ride, please call 432-3970 at least 1 day in advance (NO EXCEPTIONS).

e Holiday Closures: The bus does not operate on the following holidays: Martin Luther King Jr. Day, President’s Day (observed), Good Friday, American Indian Day, Memorial Day (observed), Fourth of July, Labor day,
Thanksgiving Day and the Friday after, and Christmas Eve thru New Years Day.

Bus Schedule effective Oct. 1, 2013
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Squaxin Transito
(360) 432-3970

Compromiso del Titulo VI

El titulo VI de la ley de derechos civiles
de 1964 prohibe la discriminacién por
raza, color u origen nacional en progra-
mas y actividades que reciben asistencia
financiera Federal. En concreto, el titulo
VI establece que "ninguna persona en
los Estados Unidos, por razén de raza,
color u origen nacional, puede ser exclui-
da de la participacién en, ser negada los
beneficios de, o ser objeto de discrimina-
cién bajo cualquier programa o actividad
recibiendo asistencia financiera Fede-
ral". (42 U.S.C. seccién 2000D). La poli-
tica de titulo VI completa est4 disponi-
ble en el sitio web o llamando al (360)
432-3951.

Si siente que ha sido discriminado por
favor llenar el formulario de quejas del

titulo VI, no mas de 180 dias después
del presunto acto de discriminacién, y

devolverlo a la siguiente direccién:
Titulo VI - Compliance Officer, c/o Tribal
administrador,10 SE Squaxin Lane,
Shelton, WA 98584.

Servicios Accesibles

Squaxin transito es accesible para todos.
Todos nuestros autobuses de transito
tienen equipos que aseguran que las
personas con necesidades especiales
sean capaces de abordar y viajar con
seguridad. La politica de ADA completa
esta disponible llamando al (360) 432-
3951. .

Squaxin

Transito

Tribu de la Isla Squaxin

Squaxin Island Tribe

Departamento de Planeacion y de

Desarrollo
& . :_ = S R
- = ]

\
i Squaxin Island Tribe

Un Servicio Gratis de Transito
parala Tribu Squaxin y su Comunidad

10 SE Squaxin Lane
Shelton, WA 98584
(360) 426-9781  Fax: 360 427-2789
www.squaxinisland.org

Directo: 360-432-3970




Squaxin
Island Tribe

Squaxin Transito

Un servicio publico y gratis de la Tribu Squaxin

Despachador: 432-3970

Servicio de Lunes a Viernes UNICAMENTE. El horario es aproximado debido a las desviaciones de ruta.

Salida Tribal Center

10 SE Squaxin Lane
Shelton, WA 98584

Bloomfield Loop

*Old Olympic Highway
& Kamilche Point Rd. a
Bloomfield Rd.;

*Old Olympic Hwy a
Hurley Waldrip Rd.;
*Hwy. 108 a Kamilche
Transit Center

Rutas Diarias

Para en

1) Klah-Che-Min &
T'Peeksin

2) T'Peeksin &
Steh’Chass PI

3) T'Peeksin Loop
4) Klah-Che-Min &
Skalapin

Kamilche Transit Center
O Conecta con Mason Transit a
Shelton

® Conecta con Mason Transit a
Olympia

Steamboat
Island

Servicio en
Steamboat Island

Septiembre a Junio
(Llamar por favor)

Elma -
NWITC

308 E. Young St.
Elma, WA 98541

McCleary
Transit

3rd Street & Main
McCleary, WA 98557
© Conecta con Grays

Harbor Transit a
Aberdeen

® Conecta con Grays
Harbor Transit a Olym-
pia Greyhound Station

Llega al
Tribal Center

10 SE Squaxin Lane
Shelton, WA 98584

7:20 a.m. 7:21 a.m. 00 7:40/8:00 a.m.
8:05 a.m. 8:20 a.m. ® 8:30 a.m.
® 8:40a.m.
8:50 a.m. O 9:10am.
9:25 a.m. O 9:45am.
10:00 a.m. 10:01 a.m. 10:15 a.m. 10:40a.m . 60 11:00a.m.
11:20 a.m.
11:35 a.m. 11:36 a.m. 06 12:00/12:12 p.m.
1:05 p.m. 1:06 p.m. O 1:25p.m. 1:55 p.m.
llame 00 |lame
2:40 p.m. 2:41 p.m. ® 3:00 p.m. ¥ 3:20 p.m.
3:40 p.m. 3:45 p.m.
3:46 p.m. 3:47 p.m. 06 4:00 p.m./4:10 p.m. 4:25 p.m.

e El servicio de Viajes a Pedido esta a la order para los pasajeros que tengan dificultad con nuestras rutas. Para reservar, por favor llame al 432-3970 por lo menos un dia antes. (Sin excepcién).

e Fechas en las cuales no hay servicio: Dia de Martin Luther King Jr., Dia de los Presidentes, Viernes Santo, Dia del Indio Americano, Dia de los Veteranos, Dia de la Independencia, Dia del Trabajo, Dia de Gracias y el
siguiente viernes, y desde Navidad hasta el Afio Nuevo.

Horario de buses efectivo - Oct. 1, 2013
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